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                                                                                                 BFW D (2006) 1212

           Dear Mrs Hengl

Thank you for your note dated 22 June, in which you inform me about the 22nd EUFASA conference held in Vienna.

I am strongly committed to the idea of improving conditions for our staff serving abroad, including their families. I therefore read with profound interest the EUFASA recommendations that your Association has successfully worked out for Ministries of Foreign Affairs relating to family friendly policies.

I took the opportunity of EUFASA’s conclusions to draw the attention of my services to the necessity to achieve the highest possible standards with regard to the points highlighted by EUFASA. While on some recommendations, the Commission services already reach very high standards, on others we will still need further efforts for improvement.

I am confident that together with ACSEC as the Commission’s spouses’association, the satisfaction of our expatriate families will further increase.

Let me take this opportunity to welcome EUFASA’s role and to wish EUFASA a successful workprogram.

Yours sincerely,

                                                                                     Benita FERRERO-WALDNER
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